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. BXOZ B NTUYHbIN KaBUHET

SNeKTPOHHasA noyTta / TenedoH

PpaHLIN3a cepBUca
OHJIaH-KpeauToBaHUS

BbICOKOMPMObINBbHLIN OV3HEC Ha CTREMUTENBHO
DACTYLLEM PbIHKE,




[lpuBeTCTBEHHOE CJIOBO

YBaxaeMble MHBECTOPbI, OM3HECMEHD!, MapTHEPD!!

C 2009 roga Mbl pasBMBaEM Halll CEPBUC OHMaMH-KDEOUTOBaHMA. 3a 3TO BPEMA Mbl MHOIO
OKCMNEPUMEHTVPOBa M, NPOOOBaNM PadNNYHbIe MHCTRYMEHThI MOOOABVMEHNS, MOOOAXK,
YMPaBIeHNs, MHBECTUMOOBANM B pa3padoTKy M OMNTUMK3ALIMIO COOCTBEHHLIX | T-petleHi,
CTaHOAPTOB 1 MHOroe Apyroe. Mbl CTPEMUTENBHO Pa3BVBAEMCH W MOKa3bIBAEM YBEDEHHbIM
PVIHAHCOBBIM POCT, EXKEroaHbIM 000POT KOMMaHMM COCTaBNAET 0ombLLE 720 MTH. pyonen.

CerogHs Mbl NpegnaraemM 613HeCMeHaM CTaTb HalVIMK NapTHEPaMK B pervioHax, Kaxkabi
yCNELWHbIM NpeanpUHUMATESb MOHWUMAET, YTO HEOOXOAMMO AMBEPCUULPOBATL CBOM
OM3HEC, YTOObLI bonee TBePAO CTOSATb HA HOMax BO BPEMS HEMPEABVAEHHbIX CUTYaLM,

Mbl FOTOBbI MOOEUTHLCA HALLIVIM OMbITOM, TEXHONOMAMM U OTTOHEHHBIMM
OM3HEeC-NpoLeccamMm B pamMkax pasBUTg dopaH4an3nHIoBOM CETW,

E CMOTpeTb BUAEO
Cepreit LLlepbuHa

* H [eHeparbHbIA AVMPEKTOP KOMMaHMM
BkpoeauT.pdo



https://www.youtube.com/watch?v=oKnwBjnNsxQ&feature=youtu.be
https://www.youtube.com/watch?v=oKnwBjnNsxQ&feature=youtu.be

Bkpeaut.p cerogHs s B

BKpeauT . pdd - 3TO CUMbHLIVM NaPTHER, MMEILLIMIA MaCLUTAOHbIN ONbIT OHNaUH-KPEeOUTOBaHWS U .
NyYLIE MHCTRYMEHTbLI 19 paboThbl M pas3BUTUd OU1sHeca.

10 neT onbITa 52% nognucaHnn Cso#t call-LeHTp
[lepBbit 0dom1c OTKPLIT B 2009 Kakdad BTopas 3asBKka CoBpeMeHHble TEXHOMOM M B 0bNacTu
roay MOONUCHIBAETCH MNOCTROEHVS FOPRAYNX NIHMIA

o 80% onobpeHuii YHukanbHoe 10 720 MIH. D.

B 8 pas Bbille, Yem y baHka CobCTBEHHAA paspaboTka [000BOM OOOPOT KOMMAHNN
BkpeauT.pdd



Kak pa6oTtaeT HaLl

cepBuc? s B

1 MopknoyeHne cucTemMnl

VIHTEerpauUma CUMCTEMbI OHIaH-KPeOWTOBaHMA "BrpeanT.pdd” ¢
CaMTOM MapTHEPAa MPOXOOUT B "OBA” KIWKa 1 3aHUMAET 5 MUHYT,
B cpenHem, oavH MarasviH reHepmpyeT 30-50 3a9BOK B MECAL, 13
KOTOPbLIX NoAgnMcChIBaOTCA 15-27 KpeOuTHbIX JOrOBOPOB.

m [logkntoyeHune m OauH mara3ux aTo:
2 Knka 30-50
5 MUHYT 3aABOK B MeECHL
15-27

NoanmMcaHuii B MecsiL

2 OdopmneHue 3asBOK

[lokynaTens 3axofd Ha canT MarasvHa, BelovpaioT ToBap 1 OCDOPMAAOT
3a9BKM Ha KPeOWT, KOTOPbIE MTHOBEHHO NnonafatoT COTPYOHVKAM
BkpeOuT.pao Ha 00paboTKy.

CrcTema NosBoONdeT, ODOPMMB BCEMO OOHY aHKETY, CADOPMMOOBATL MakeT
JOKYMEHTOB /19 BCEX DAHKOB-MApTHEPOB, MOA0OPAB NyYLUMEe KpeaUTHbIe
NPOrPaMMbI, MOAXOAALLIME KOHKDETHOMY MOKyNaTernto, BKoeamT.pdp
Nosy4aeT OA00peHVEe Cpady OT HECKOMBKIMX OaHKOB W TOTOBUT JOKYMEHTH
05 noanmcaHng.

[lpocToTa m  CKopocCTb B O(deKTUBHOCTb

ODOPMIIEHSA 3a5BKM 00PaboTKN 1 aHKeTa — peLLeHne
COTPYyOHKAMMN OT BCEX ODAHKOB
BroeonT.pdd



4  Bbirogpbl

Bce nony4aroT CBOK BbIrody. [lokynaTeny nonyymm xenaemble ToBapsb
3 NoanucaHve n onnara 1 YCIYT Ha BBIFTOOHbIX KOEAMTHBIX YCI0BKSX. MarasyHbl yBENMYMIM

NOOLOAKM 3a CHET KPEOWTHOMO NPEdNoXeH/d, OaHK — KPEOWTHbIA 0O0POT,
[TokynaTeny Noanm1chbIBatOT KpeaUTHbIE OrOBOPbI B YOOOHOM a BrpeoyT.pad nmomnyumn KOMUCCHIO.,
ong Hx mecte. OHKM MOTYT MONYYUTb JOKYMEHTHI C KYPbEPOM,

npvexaTb B MarasviH vn odonc Broeant.pdo.

baHK NepeBoamT AeHbINV MarasuHy 3a TOBAPb!, a NMoKyraTenm ®  [lokynartenb m  baHk

MoNy4atoT CBOM 3aKasbl, NOAYHT TOBAP NN YCIyry MOJTYHIT HOXOH © KpeLTa
JKOHOMUSA BPEMEHN B Vno6CTBO M MarasuH B Bkpeaut.pd

BCE JOKYMEHTbI rOTOBbI, MOUBO3MM OOKYMEHTHI C YBENYUN NPOAKM 3apaboTan Ha KOMUCCK
OCTas10Ch NOANMMCAaTh W NONYYMTh KYPbEPOM

CBOM 3aKas




~___—Hawa KoHuenuus

BbiroflHa BCEeM
/
/

BbICOKWIA NPOLIEHT 0J100peHuUit

BrpeauT.pdd OEMOHCTRUPRYET MYHLMIA MOOLEHT OJ00PEHNN HA PhIHKE.
110 80% 3a9BOK NOmyHaloT NONOXXMUTENBHOE PELLIEHE OaHKOB.

VYBenuyeHme npoaax

Branenslpl Mara3viHOB OTMEYatoT YBENMYEHME NPOdax B CPeOHEM Ha
43% nocre NoaxknoYeHsd cepsrca BrpeanT.pa.

[ToBbILLIEHNE NOANIBHOCTU

KnneHT nonydaeT JONoNHNTE TbHbIE BOSMOXXHOCT U BbICOKOK/TACCHbIV
CEPBKMC, YTO MOBbILAET ero JNOAIIbHOCTb K Mara3inHy 1 |‘|o6y>+<ﬂaeT
MNOKYIMaTb BHOBb 1 BHOBb.

VYBenunyeHune cpeHero Yyeka

3a CHET NpoJak B KPEOUT YBENUUMBAETCA CPEAHMIN YeK MaraamHa, YTo
BAVAET Ha OOXOOHOCTL BM13HECA B LIESTOM,

v

&F] ).

- ++

=7

Q
B
&

e

Mbl mOMOraem MarasyHam 1 napTHEPaM yBEIMYMTL NPVObINb 33 CHET NPENOCTaBNeHMs
VCIYW OHAAMH-KDEeaUTOBaHMS A9 KOHEYHOro NoTpeounTens,

OT coTpyOHM4YecTBa ¢ BKpeauT.pdd BeIMIPbIBAIOT BCE: MarasiiHbl, OaHKM, CTPax0BbIE
KOMIMaHMN 1 KOHEYHbIV NMOTPREOUTEb.

KOMMOPTHbIA Kpeaut

KBarnmdomumMpoBaHHbIe CreumanicTbl NOAOVPAaOT OOLEKTUBHO
CaMble BbIrOAHbIE KDEOWTHbIE MPOrPaMMbl NS 3aEMLLIMKA OT PasHbIX
PVHAHCOBbIX OPraHM3aLn.

bbiCcTpOe peLueHue

3aéMLLMKY He TPEeOyEeTCA COOMPATh NakeT JOKYMEHTOB, HEOOXOAMMO
3aronHUTL BCEMO [Ba NMyHKTA aHKETHI, 3asBKa MNornagaeT B CUCTEMY
BkpoeauT.pdd. PelleHre 6aHka 3a 45 cexkyHa.

Yno6Hoe nognucaHue

SaEMLLIMK MOXET ODOPMUTE KPEOUT HE BbIXOOA 13 JoMa. Hall kypbep
NMEVIBE3ET BCE HEOOXOOMMbIE JOKYMEHTHI JOMOW Ui B OdoUC.

JKOHOMUS BPEMEHN

[okynka ToBapa B KDEAUT C MOMOLLIO HaLLIero cepslca 3aHMaeT
MVIHVIMArbHOE KOMMYECTBO BPEMEHN 11 HE OT/IMYAETCS OT OObIYHON
MOKYIMKM,



Pa6boTtaem Ha 6bICTpO
pacTyLlEeM pPblHKe

OHMNamH-KpeaMToBaHMe SBNAETCA OAHNM 13 HaMbonee PacTyLLX
CEMMEHTOB OTEYECTBEHHOMO PhiHKa OMHAHCOBBIX TEXHOMOM W,

E>xeroqHo 060p0T CermMeHTa OHManH-KDEONTOBaHMA YBENNYMBAETCH 1
LON9 KDEOWTHBIX NPOOAK MHTEPHET-MAra3mMHOB COCTaBNAET OKOMO 40% OT
BCEro oobema.

JTOMY CMOCOOCTBYET: 3a 2018 rop;

= YBenuM4yeHve ayantopun PyHeTa

= AynuTtopud PyHeTa yBenmumnace Ha 3%

= POCT pbiHka E-commerce m  POCT pbiHKa E-commerce Ha 16% 1 cocTaBWi 2 TpMH. pyornen.

» CHWKEHVE CTaROK BaHKaMm

= POCT OHNarH-3aKka30B B MHTEPHET-MarasmHax Ha 25% 1 cocTaBun 241 MIH. pyonen

= YMPOLLEHWE NPOLENYPbLI MOSTyYeH s
KpeanToB

* [o ceepermam PASK (Poccurinckas accoumaums SrexkTROHHBIX KOMMYHUKALMNA).



Tpebyemble UHBECTULLUN

L9 OTKPbITVS COOCTBEHHOIO BU3HeCa B Cdpepe OHNamH-KpeamToBaH/ A
non 6peHooM BrpeauT. pdd He00BXO 4V IMbl MHVMATbHbIE MHBECTULIN,

ot 100 go 200 o1 200 no 500

ThbIC. Yen. ThbIC. Yen.
E:X;Lclambm 170000 p. 210 000 p.
Qcﬁ’oﬂg"m 45000 p. 45000 p,
oy 60000 p 60000 p
E:;;Ifmaum ’ 13000 p. 13 000 p.
Vhere: 288 000 p. 328000 p.

OT1 500 ThIC.
yen.

250 000 p.

45 000 p.

60 000 p.

13000 p.

368 000 p.

OT1 1 MnH. yen.

300 000 p.

45 000 p.

60 000 p.

13000 p.

418 000 p.

* [NporBeOeHb! cpeaHme 3Ha4YeHUs. VIHBECTULIMA AN KOHKDETHOIO NapTHEPA MOMYT OT/IMHATHCH.

Tpeb6oBaHUA K NapTHepam

Hanm4re CcTapTOBOIO Kanntana

[OTOBHOCTL COOMOAATL CTAHAAPThI PA00THI
M CNeqoBath NpYHUMNam BrpeauT.pdd

Pervctpauma OO0 mnn M1

HmeneHHocTs ropofda o1 50 000 YenoBek

BbICOKM YPOBEHL CaMOOPIraH 3aLm

DpaHLLM3a NpeqaraeTcs, Kak AeNCTBYIOLLIMM

yYaCTHVKaM doVHAHCOBOMO PbIHKA, TaK M HaYMHAIOLLMM
NPEANPUHUMATENSAM,




duHaHcoOBbIEe NnoKa3sarenu

[DaVIK BbIDYYKM 1 OVOLIN 3a 12 MeCALEB

1000 000

800 000

600 000

400 000

200 000

117 500

1 Mec

-40 500

145870
27570

2 Mec

254 579

21719

3 MecC

289 014

55-754

4 mec

581 567

311-867

5 mMec

684 872

413972

0 mMec

815 677

527577

7 MEC

918 982

629-682

8 mec

1053 135

746 235

9 mec

1208 092

899 392

10 mec

1259 745

950 445

11 mec

1418 050

1090 550

12 mMec

CpefiHne nokasaTesnu

372960 £

HYNCTad I‘Ipl/l@blﬂb B MeCHL

4475560 £

YICTas MPWOLINb 3a o[

5 Mec.

OKynaemMoCTb MHBECTULIN

Lo 62%

PeHTabensHoCTb



CocTtaB chpaHLLIN3bI

Bblro,[l,Hble yCnoBu4 IKCKMHO3UBHbIE OTHOLLEHUS Cuctema dBTOMATU3aAUNNK
= [penocTasnsem SKCKMo3Ms B Ballem ropome C napTHepamu = CRM-cucTema Ang oTaena npopak, otaena
= MyHMabHbIM NayLlanbHbIA B3HOC = baHkK COMPOBOMKAEHIA 11 pACOTHI € NBPTHEpaMY

= |P-TenedooHmd
s DUKCUPOBaHHaS CyMMa DOSUTTM = CTpaxosble KOMMaHuy

= EauHein Call-ueHTp
NlocTyn K 6a3e 3HaHWIA MapKeTuHr O06y4yeHune
(60nbLe 300 cannos) = [Ipaga Ha vicnonb3osaHe 6perna BrpeauT.pd = OByydeHme 3anycKy U yrpasneHio 0goncom
= PYKOBOACTBO MO 3anycKy cppaHLLV3b = Brand-Book (pykoBOACTBO MO oMPMEHHOMY = OByYeHvie No NPOOYKTaMm 1 ycryram
= PykOBOACTBO MO yrpaBnieHuio (opaHLLIN3oN CTAIO) = OBy4eHne cTanmapTam paboTsl U
e KOPVVUECKIE 1 CDUIHAHCOBSIE FOKYMEHTb " MaKkeTbl PEKNaMHbIX 11 MaPKETVHIOBbIX O6CTYKNBAHMA

VHCTPYMEHTOB 6
s AHKETEI, 6M1aHKW, YeK-TINCTb! . = DOYHEHNE TO TIPORKaM I MAPKETUHTY
= PaaMeLLeHme Ha KOPNopaT1BHOM CaliTe: e PASEIATIE OTHOLIGHIN & RABTHEDAM

= CKpunThl A5 OOLLEHNS C MapTHEPaMM 1 WWW.BKDEONT.PAD C JINYHLIM KAOMHETOM PTHeR

KIMMeHTamMn
= PasMeLlLeHMe KaTasioroB Ha PecypCe:
u CTaHﬂaprl N PEerTaMeHTbl pa6OTb| WWW.VKredit. me



KomMnnekcHas
nogpepXxka
cbpaH4ansun

[Nepenannm NapTHEPY BECH HAKOMIEHHbIN
OMbIT B 00M1aCTW OHMNAMH-KOeaMTOBaHNS,
[TOMOYKEM OTKDbITE OCDIC, BEICTPOUTH
OV3HEC-TPOLIECCHI M OKaXKEM
COMPOBOXKAEHVE HA BCEX 3Tanax paboThl C
napTHEPaMM 1 KNMEHTAMU,

[Togaep»xka

['loMOraem B novcke odovica 1
COTPYOHMKOB, B PELLEHMI OYyXranTepCKIMX
N HOPUONHECKX BOMPOCOB.

O6y4eHne ppaHyansu

[MOCTOAHHO 3aHUMaEeMCs Pa3BITUEM HABLIKOB
1 KOMMNETEHUMY COTPYAHMKOB, O0y4aem
NpodyKTaMm, ycryram 1 cTaHgapTam padoTsl,

MapKeTuHr n peknama

[lomoraem yBenm4uvBaTh NpOOarKK, BHEOPSH
DEKAMHBIE 11 MAPKETVHIOBbLIE MPOrPaMMbI.

Obecne4vBaem gopaHyainan Qn3arnH-MakeTamu,

ConpoBoXaeHue

OToen ipaHyamamHra He ToNbKO 3aHNMaeTCH
KOHCYMbTaUMen dopaHyanamn, Ho 1 OepEeT Ha
cels 4acTb PaboThl Baluero ogomca.

KOHTPONb 3(PPEKTUBHOCTH

[TOMOXKeM OpraHM30BaTh KOHTPOSb
0dodpeKTVBHOCTY Odomca C MOMOLLIbIO
COBCTBEHHOIO [10. AHanmMampyem 1 1aém
pEKOMEHAaLMM Mo ONTUMM3aLMK PA0OTH,



[flomoraem Ha
nen e a H e H a [NoanmcanHme OoroBopPOB C doUa. NULIAMM 11 aBTOPU3AUMS X B OAHKE 30 LT, 60 LUT. 10 WT.
J

MNepenaya focke B 6aHK 30 Wr. o0 LT, 10 W,
cCJ/ioBax...

3anonHeHMe aHKET Ha KpemuT 100 W, 300 wWr. 500 wr.
Mbl NOHMMAEM BCHO CITOXKHOCTS,
OTBETCTBEHHOCTHL M HALL BbICOKME Call-ueHTp 1 efnHbIn Homep: 8 (800)... (MoMM1HYTHaA onfata no doaxTy) + + +
CTaHAAPTbI PABOThLI C KNMEHTaMM U
NapTHePamM, NOSTOMY HaLLM dppaHYanam MexomaLLmii Tpadhrk 380HKOB Ot 7.80 pyo/MuH  OT 7.80 pyo/mMuH - OT 7.80 pyo/MUH
MNony4HatoT MakeTHOoe COrpoBOXLAEHVE OT
OTAena dopaHYvananHra. BxogsLu Tpadovik 3B0HKOB oecnnaTtHo OecnnaTHoO OecnnaTHoO

0 2 -

HO 60 /0 pa60TbI Y4€THas 3anmck SoD (Crm-cucTema oTaena Npoaak) 3 LT, 8 LT, 8T,
OCYLLECTBISET FOIOBHOV OCPIC O6pabOTKa BXOAALLMX 3BOHKOB (KOHCYMbTALMMN COU3. JIALL) 200 MUH. 500 MUH. 500 MUH.
BroeonT.pdd

PyuHOE paccMOTpEHVE - 10 W, 25 WT.
J 40%

kKoHoMMS 10 40%

[apaHT1POBaHHas NPOoaaxKa AONONHUTENbHbLIX YNy - 30% NnepenanHHbIX KNMEHTOB + + +
Ha MepcoHasne 1 MHCTRPYMeHTapM

3BOHKM MOCNE PELLEHNS BaHKOB - - 10 W,
B 2,5 pasa o

9 P CTOMMOCTb B 1-11 11 2-1 MecsL OecnnaTHo OecnnarHo OecnnaTHo

YBENNYMBAETCH SCDADEKTVIBHOCTH
0a00ThI Ochmca CTOMMOCTb C 3-ero MecsLia 41 000 p. 71 000 p. 94 000 p.
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OuyeBupgHbIe NpenmMyLlecTBa

Hy>XKHbI 0OMNbLUME MHBECTULM (OT 1 MITH. pyorei)

2KenaTenHo MMETh OOMNbLLIOW MPEANPUHUMATENBCKIAM OrbIT

brisHec cyllecTByeT 2-3 rofa M ke NpodaéT dopaHLIngy

Cpok okyrnaemocTu oT 1,5 net

Hskas MapKMHaNbHOCTb OM3Heca 7-23%

Ycnex brsHeca 3aB1CUT OT JoKaLmn (Mpw HENPaBWiIbHOM BbIOOPE
NOKaLMM KanuTanbHble 3aTpaThl HE BEPHYTCH)

[Napaowmm 1N NepeHachILLEHHBIM PbIHOK

Cnabad nogoepmka paHyansepa

MuHMMansHeIe CTapPTOBbIE BITOXXEHNA

OnbIT He TPEOYETCY, Mbl 00y4YaeM ¥ nogaepxrBaem Bac ¢
NepBOro aHd

BKpeauT.pdd MMEET ONbIT B OHNaMH-KpeomToBaH i 6onee 10 net

OkynaemMocCTb 613Heca 0T 3 MecsLeB

Map>KHanbHOCTL OT 45%

Mbl paboTaeM OHNarH, a MECTOMONOXKEHME OdoCa HE UMEET
3Ha4YeHU

PbIHOK OHNaMH-KPEOMTOBaHMA EXKEroHO PACTET B 2-3 pasa

YK BkpeanT.pdo ocyulecTsnaeT Ao 60% paboTsl Bawlero odomca



JTanbl 3anycka

War 1

npoekTa

3HaKOMCTBO Lar 2

O3HaKOMBTECH C MpeseHTaumen
1 dOMHAHCOBOW MOLENBIO, @
CCOPMUPYITE MHTEPECYIOLLME o
Bac Bonpock!.

War 5

3anyck

Tenepb Bbl 3HaeTe noyT Bce
HKOAHCbI HalLero bmsHeca,
MMEETE MHCTPYMEHTbI 14
PabOThI 1 KOMaHY NOOOEDKKM

B NOOOM BOMpOCce. Ball cepsmc
OHNaMH-KPeOMTOBaHWUS HauMHaeT
NPWHOCKTL MEPBYIO MPMObLIb.

AHKeTa War 3

Ecnv Bel noHumaeTe, Y10
NPEONOKEHVE NPUHLIMMMAITBHO
MHTEpPEeCHO Ang Bac, 1o
3aMnONHNTE aHKeTY NapTHepa.

O6y4yeHue War 4
OTOen dopaHyansmHra

BkpeauT.pdo npoBoanT Balue ____jﬁl
00y4eHVe, OKa3bIBAET MOMOLLb &

B MOMCKE rnepcoHana, Noucke

N OTKPBITWM OCprCa, ero
OOyCTPOMCTBE, HACTPOVKM ON3HEC-
MPOLIECCOB U IT-CcrcTeMBI,

BcTpeua

[locne aHanmsa Ballen aHkeThbl
1 MPOBEPKM AOCTYMHOCTU
ropoaa, Mbl cormacyem ¢ Bamu
BCTPEYY Y Hac B OChuce U B
Skype Ona 0bCy)kaeH1s aeTanem
COTPYOHUYECTBA V1 Y TBEDKOEHNS
rpadovika 3anycka npoekTa.

[lorosop

[locne cornacoBaHus BCEX YCOBMIA
Mbl OCDOPMIISEM NAPTHEDCTRO
lopUAnYECKM, Bel nporssoguTe
onnaty, a Mbl Nepegaém Bam Bee
MaTepVans! Ans Usy4eHus.



https://docs.google.com/forms/d/e/1FAIpQLSe5We36jFE5GbKekm-X3qY_21hVgoJclKyF_ErI5fDj4mgNOQ/viewform

Bpemsa gencreoBartb

Ha4HWTE CO 3BOHKA MO TENeOHY WM NMcsMal

Q) +7(921) 447-44-49 X inbox@franch-friend.ru

A LleHTpansbHbin odouce: 192236, CaHkT-IleTepbypr, ynvua byxapecTckad,
) 0. 30/32 ochuc 4-30



https://www.instagram.com/pixwhitecom/?igshid=1e6hyg9pdyje3
http://pixwhite.com
https://www.instagram.com/pixwhitecom/?igshid=1e6hyg9pdyje3

